
76  

Partner filesPartner A

76  

Useful phrases and vocabulary

76 76  Useful phrases and vocabulary

Basic socializing

Greetings and introductions
Good morning. You must be …
It’s nice to finally meet you face to face.
��It’s good/nice to meet you, too.
I’d like you to meet … 
Anna, this is … 
I’d like to introduce you to …
May I introduce myself? I’m …
��Nice to meet you. I’m …

Small talk questions
How was your trip (AE)/journey (BE)/flight?
Did you find us OK?
Did you have any trouble finding us?
And is this your first time in Pilsen?
So, have you ever been to Pilsen before?
So, how’s your hotel? Everything OK?
Great weather, isn’t it?
How was the weather in London?
Oh, are you interested in tennis?

Offering hospitality
May I take your coat?
Let me help you with that.
��Oh, that’s very kind of you.
So, if you would like to take a seat …
Please take a seat.
��Thank you.
Would you care for coffee or tea?
Would you like some coffee or tea?
��Yes, please. Tea would be nice.
Can I get you some mineral water?
No, thank you.
Can I get you something else? Juice, perhaps?

Saying goodbye
Thanks for stopping by.
Thanks for a good meeting.
It was great to meet (both of) you.
Have a good trip (AE)/journey (BE).
So long for now.
Goodbye./Bye.

General conversation

Asking for clarification
I’m sorry, but I didn’t (quite) catch that/understand 

you exactly.
Could we go over that once more?
Could you repeat that, please? 
Could you speak a bit slower/more slowly, please?

Making suggestions
Why don’t you/we … ? 
Don’t/Wouldn’t you agree that … ?
Isn’t it a better idea to … ? 
It makes a good/bad impression if you … 

Responding to suggestions
That’s right. / I agree.
I see your point.
I disagree because …
I don’t agree. I would …

Customer meetings

Thanks for coming today.
As I understand it, you’d like to discuss …
I’ve done some research into your company. It 

seems you … . Is that right?
So, that was my suggestion. Is that suitable for you? 

I’d like to get your feedback.
Let’s go over the action points once more. I want to 

be sure we agree.
I’ll see what we can do.

Trade fairs

Starting a conversation
Excuse me, may I help you?
� No, thanks. I’m just looking/browsing.
How can I help you?
May I introduce myself? I’m …
� Nice/Pleased to meet you. I’m …
Could I ask your name?
� My name’s …
How are you enjoying the fair?
� It’s very interesting. It’s a good chance to network.
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