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VINO

RUBINETTO

Vino Rubinetto

Via Galileo Galilei 6

20161 Milano

Italia

Tel: +39 2 72524301

Fax +39 2 72524302

Mail: Falcone@vino-rubinetto.it
www.vino-rubinetto.it

Dear Ms Stoll
Your tender (no. 1238 HG) — Offer for sparkling red wine and prosecco
Thank you for inviting us to Lin the above bidding process.

I confirm that we can 2 your requirements in regard to the requested low alcohol
level of the sparkling red wine. The wine will be produced in 2007 or 2008 and the EU quality level
is 1. The sparkling red wine and the prosecco will both be available for the next five years.

We strongly 3 our dry prosecco, which I can 4 you is not excessively
dry. We are confident that your connoisseurs will agree.

We are currently able to deliver both products in our standard 750 ml green bottles. We will be able to
meet your specifications of clear bottles by the summer of next year. We 5 that this
minor difference from your tender will not % us from doing business together.

Our prices are:

Sparkling red wine:

€26.00 per bottle for a minimum purchase of 10,000 bottles
€27.00 per bottle for a minimum purchase of 5,000 bottles
€29.00 per bottle for a minimum purchase of 3,000 bottles

Prosecco (dry):

€24.00 per bottle for a minimum purchase of 10,000 bottles
€26.00 per bottle for a minimum purchase of 5,000 bottles
€27.50 per bottle for a minimum purchase of 3,000 bottles

Please feel free to contact me if you 7 any further information.

We look forward to working with you. Oﬁcef ferWL Marcd, Vino Rubinetto
; i ions n

Yours sincerely Dlﬁ‘ereme\r fro m ;peuﬁcatwm

Marco Falcone our tender

1) The prices are above our budget
2)
3)
4)

10 Ines has received Marco’s offer and finds some differences with the requirements set out in the
tender. Read through both documents again, then complete Ines’s notes.
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@ 41 Now listen to this extract from the conversation between Ines and Marco. Which points do they
10 discuss?

Listen again and complete the sentences.

1 Marco clear bottles versus green?
2 Marco Well, | have some good news on that.
3 Ines So, ,you will be able to supply both wines in
clear bottles as we requested.
Marco , YEs.
4 Ines Well, that’s good. OK. The next thing is the price.
Marco  The price? ?
5 Marco Well, | did give you a range of prices depending on the quantity purchased ...
Ines
Marco  ...and 26 euros really is a good price.
6 Marco Butl'll see what | can do.
Ines on that?
7 Ines We need wines that are available for at least ten years.
Marco And in our offer we said five years, ?
ACTIVE LISTENING information?

You can communicate better by using active
listening strategies. It is very important to
continually check the information you receive to
make sure you have understood correctly. You can
do this using the following techniques:

Back-channeling — showing that you are really Sorry, did you say ...

listening

Mmmbh, good. / Yeah, OK. / Ah ah. | see. / Right.

Prompting — asking for more information That’s right.
Interesting. Could you tell me more about that? Yes, | see your point.
Yes, could you give me some more details? So, you’ll get back to me on that.

Would you be able to provide more specific

Paraphrasing — making sure you have understood
correctly

Soyou’d like ..., but only if ... Is that right?

So, if  understand you correctly, you need ...

Confirming - saying that you’ve understood
That’s correct, yes.

42 Work with a partner to do a telephone role-play. Look at your notes, and try to use active
listening strategies when making your telephone call.

Partner A File 3, p. 60
PARTNER FILES Partner B  File 3, p. 62



Out tray

Open biddings are
always the best
because not only do
we get the full range
of what the market
has to offer, the
sales people
compete with each
other so we get the
best price!

At my company we prefer closed biddings

because we do not need a large number of offers.

We have clear specifications and we are looking
for partners that can match our standards.

Auctions via the
Internet are my daily
business — and it’s
great: no long talks
and negotiations.
Just a simple check
of whether a
supplier matches
our specifications
and the rest is an
electronic ranking
according to the price they offer.

Over to you

way your company handles offers?
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Look at the following opinions about open vs closed biddings and Internet auctions.

Open biddings are
fun — they challenge
my skills as a sales
rep. | get to talk to
the client’s reps in
order to find out
exactly what they are
looking for and what
they are prepared to
pay for it. Anything
else is number
crunching ...

Closed biddings are really hard. You need to
build trust and you need to show consistent
quality to be invited into a circle of potential
suppliers.

Auctions on the
Internet are a real
pain when you
compare them to
other forms of
bidding. There is
hardly a chance for
building trust
because it is all so
remote. And most
client specifications -
are not as clear as the clients believe them to be.

e Which statement can you most relate to? Which procedure do you prefer to work with?
e What types of offers are you usually involved in at your company? Would you prefer to change the

e How do you think your counterpart likes the way your company deals with offers?
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