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UNIT 20

Commercial catering

 Starting a new job with a commercial caterer 
Frank Jenkins has just started a new job with “Hot food services” 
and his boss, Melanie Beaver, is explaining the job to him. 
The sentences below describe words in the text. What are they?

Melanie: Welcome on board, Frank! Are you looking forward to 
your first day? You’ll meet 18 of our best customers.

Frank: Yes, but I have a couple of questions. Do I drive to the 
same clients every day?

Melanie: Normally yes, but you will get different routes after 
two or three months.

Frank: I’m carrying 15 tons of food. Is it all pre-packed?
Melanie: Again, normally yes, but sometimes you will have to do special runs with fresh food. 

Just a couple of other things, Frank. We are marketing a new range of hot cupboards 
and ice machines and we want you to take the new brochures with you today. And 
when you visit private companies, don’t forget to inform the event manager that we 
can provide casual catering assistants whenever they need them. This is a new service.

Frank: No problem.

1 Equipment which keeps food warm for a long period of time:  

2 People who work part time and only when they are needed:  

3 Another word for customer:  

4 Somebody who organises social events for their company:  

5 Another word for deliveries:  

6 Food which is stored in special boxes to stay fresh:  

 Frank on tour
Frank’s conversation with a customer has been mixed up. Put it in the right order and then 
check your result with the dialogue on the CD

A Frank: Yes, of course. I’ll put your order through right now.
B Customer: Fine, I’ll do that.
C Frank:  Sorry, that’s not really my job. Is it one of our machines?
D Customer:  Thanks very much. There’s just one more thing: we’re having some trouble with 

our ice machine at the moment. Could you help?
E Frank:  Good morning. You ordered 200 pies, 25 bags of cocktail tomatoes and 50 loaves?
F Customer:  Yes, bye! 
G Frank:  See you tomorrow then.
H Customer:  Yes, that’s right. Thanks. Could we have the same again tomorrow?
I Frank:  I’ll give you our technician’s business card. If you ring him now, he could come 

out and see you today.
J Customer:  Yes, here’s the guarantee.
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 Advertising your catering services
Your boss wants to write an advertising brochure for your hotel’s catering services 
but she doesn’t know certain words. Can you help her?

4

dispensing • clothing • mats • interior • register • equipment

To help you make your new bar a great success, we can provide

1 cash   ,

2 beer   ,

3 professional   for bar staff,

4   for making ice cubes and crushed ice,

5   and exterior bar design,

6 drink   equipment.

 Fitting out the bar
You have written to Bar World Specialists Ltd to enquire about 
setting up a new bar. They have sent you information about their 
products and services. Fill in the gaps using the words below.

3

THEN GET IN TOUCH WITH US SOON! BIG EVENTS ARE OUR SPECIALITY!

We dodáváme (2)   all types of food for all tastes and 

p�íležitosti (3)   ,

provide zdarma (4)   champagne for events costing more than € 2.000,

provide stany (5)   for open-air 

akce (6)   ,

provide all necessary nádobí (7)   

and p�íbory (8)   .

Organising an office party soon? A company party? A conference?

Or does your company have a slavnost (1)   

coming up? Do you need top quality finger food, 

buffet arrangements, a sit-down meal or banquet?
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